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@ Hybrid telecommunication network management system. 



(57) A hybrid network includes a public switched 
network and a private switched network. Each 
has a respective network management system 
(2, 4). Between these systems are two inter- 
faces a service management interface (7) and a 
network management interface (8). whereby in- 
formation can be shared between the two sys- 
tems in order to provide common management 
of the public and private networks and the 
services provided thereby. A hybnd network 
management system within the private network 
management system can thus form a single 
view of, for example, the network faults and 
performance analysis of the public and private 
networks, which together form the overall net- 
work of a corporate customer. 
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This invention relates to network management 
and in particular to the integrated management of 
public and private switched networks and services, 
that is to hybrid network management 

BACKGROUND OF THE INVENTION 

A specific hybrid network to be discussed here- 
inafter is made up of private, customer owned equip- 
ment, and public carrier owned equipment and servic- 
es. Historically, public network services and private 
network services have been managed independently 
without any common synergistic service and network 
management benefit. However this situation is 
changing due to advances in customer and telco (tel- 
ephone company) management equipment, carrier 
services and the demand by customers to manage 
their private and public network based services in a 
common manner to increase service management ef- 
ficiency and cost savings. 

SUMMARY OF THE INVENTION 

According to the present invention there is provid- 
ed a hybrid network including a public switched net- 
work and a private switched network, each having a 
respective network management system, and where- 
in between the network management systems there 
are two interfaces, a service management interface 
and a network management interface, whereby infor- 
mation is shared between the two network manage- 
ment systems in order to achieve common manage- 
ment of the public and private networks and services 
provided thereby. 

BRIEF DESCRIPTION OF THE DRAWING 

An embodiment of the invention will now be de- 
scribed with reference to the accompanying drawing 
which illustrates hybrid network management. 

DESCRIPTION OF PREFERRED EMBODIMENT 

Network management systems have numerous 
functions, specifically at a network management lay- 
er these are fault management (FMS), configuration 
management, performance management (PMS) and 
security and access management. The emphasis is 
on managing the network's physical resources. The 
service management layer also includes accounting 
management (AMS) and service provisioning func- 
tions. 

An embodiment of the invention is described 
hereinafter in terms of a hybrid network which offers 
private switch (PBX) based services in conjunction 
with public switched based services such as Centrex 
and Virtual Private Network (VPN). 

For the benefit of understanding, a number of 



terms will now be specifically defined. A user is a per- 
son who uses the telephony features of a network. An 
operator is a body which provides and manages the 
network resources. A service provider interfaces with 
5 a user and an operator in order to provide and manage 
services for the user. The service provider may use 
service management tools provided by a third party, 
for example a corporate service provider will use a tel- 
ephone company (telco) Centrex service manage- 
to ment system to provide his users with Centrex servic- 
es. The customer is the corporate customer who op- 
erates and provides services on his private network. 

From both the point of view of a corporate cus- 
tomer and a telco, a hybrid network management soi- 
ls ution will only be of interest if it is more cost effective 
than their individual current network management 
schemes. The underlying factor of importance to both 
customers and telcos is that cost savings can be 
made in Operations, Administration and Maintenance 
20 (OA&M) of a hybrid network. 

The physical architecture illustrated in the draw- 
ing is for hybrid network management based on the 
current OA&M systems (private and public network 
management), which are each finely tuned to meet 
25 the different network and service management 
needs of public Hnd private networks. It should be 
noted that integration of private and public network 
management systems into one system would be com- 
plex and would compromise OA&M functionality. In a 
30 hybrid network as discussed hereinafter there are 
two non-integrated network management (NM) sys- 
tems (NMS), which are used for PBX or private net- 
work services and public switched services, respec- 
tively. The NMSs exchange and share information 
35 across well defined interfaces in order to provide an 
integrated view of the hybrid network from both a ser- 
vice management and a network management per- 
spective. 

As will be appreciated from the drawing the two 

40 NMSs (public and private) are substantially separate 
but there are two interfaces therebetween. The draw- 
ing also shows the functionality split of the various 
systems. The functions are split into user (operator or 
service provider) access (User Access Layer), ser- 

45 vice management (Service Management Layer), net- 
work management (Network Management Layer), 
and element manager and network element (Element 
Management and Network Element Layer). User ac- 
cess allows the service provider or operator access to 

50 the Operations, Administration and Maintenance 
functions. The Service Management Layer incorpor- 
ates systems which are responsible for the adminis- 
tration and management of services. The Network 
Management Layer incorporates systems responsi- 

55 ble for management of network resources. When an 
OA&M system includes functionality of two different 
layers it is shown spanning those layers. The network 
element is responsible for providing network service. 
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The element manager provides management capabil- 
ities for the network element as well as interfacing to 
the OA&M system 

The architecture comprises a public network 
management system (NMS) including Network Oper- 
ations Centre (NOC) (Operator) and Service Centre 
(Service Provider) user access 1. The public network 
NMS 2 consists of a number of subsystems which in- 
clude a Service Management System (SMS). Fault 
Management System (FMS), Resource Management 
System (RMS), Performance Management System 
(PMS) and Accounting Management System (AMS). 

The private network management system in, 
eludes a NMS user access 3 and the private network 
network management system 4 which includes func- 
tionality at the service management and network 
management layers. The private switch (PBX) 5 pro- 
vides both network element and element manage- 
ment functions, as does the public switch 6 for the 
public network. The NMS 4 includes a private NMS 
and a hybrid NMS. 

The two interfaces 7 and 8 between the public 
and private OA&M systems (NMSs 2 and 4) are for 
service management and network management re- 
spectively. These interfaces may be OSI (Open Stan- 
dards Interconnection) interfaces or Application Pro- 
gramme Interfaces (API). These interfaces allow 
sharing of information in order to provide some hybrid 
NM specific functions which integrate views of the 
services or of the network resources. 

The hybrid NM specific functions are supported 
by additional applications on the existing NMSs. 

Examples of hybrid NM functions are detailed be- 
low for network surveillance, subscriber service pro- 
visioning and billing. 

The objective of hybrid network surveillance is to 
provide the private network operator with a single uni- 
form logical view of a corporate customer's hybrid 
network for the purpose of fault and performance 
monitoring of his network. Currently, the corporate 
customer's Virtual Backbone Network (VBN) is man- 
aged by the telco separately from the private network 
which is managed by the customer. There is no cor- 
relation of faults between public and private net- 
works. There is no consolidated view of the perfor- 
mance of the corporate customer's entire network, 
both public and private. It is difficult to pinpoint the 
source of network performance trouble spots when 
there is no sharing of information between public and 
private NMSs. 

The network management interface 8 allows the 
Resource Management System (RMS) to provide the 
hybrid NM application (Hybrid NMS) with a view (net- 
work information model) of the VBN which is integrat- 
ed with the private NMSs' view (network information 
model), to give a single view of the entire corporate 
customer's network. Fault reports from the Fault 
Management System (FMS) and performance re- 



ports from the Performance Management System 
(PMS) are passed to the Hybrid NMS across the net- 
work management interface 8. These reports togeth- 
er with private NMS fault and performance reports al- 
5 low correlation of network faults and performance 
analysis which may lead to corrective action and net- 
work planning to improve network efficiency. 

The objective of hybrid network service provi- 
sioning is to provide the corporate service provider 
10 with the ability to manage the services of his teleph- 
ony users independently of whoowns the network re- 
sources supporting the services. For instance, if a 
user requests services at a particular site, the service 
provider provisions the service without requiring to 
15 know whether the service is provided by the public or 
private network. 

The Service Management System (SMS) allows 
the hybrid NM application (Hybrid NMS) to manage 
public also uses the service management capabilities 
20 of the private NMS so that the hybrid NM application 
provides a single view of the services avai lable to the 
corporate users. 

The objective of the hybrid network accounting 
management is to provide the corporate customer 
25 with a single bill for usage of public and private net- 
work based services. This is required when the entire 
private network and respective NMS is outsourced to 
the telco. The telco will want to consolidate the cor- 
porate customer's entire bill. Billing data and call de- 
30 tail record information is passed across the service 
management interface 7 to the Accounting Manage- 
ment System (AMS). The AMS has 8 hybrid network 
billing and accounting management application for 
consolidation of public and private network billing. 
35 The sharing of information between the two net- 

work management systems enables common man- 
agement of the private and public networks and the 
services provided thereby to be achieved. Such com- 
mon management by the value-added hybrid NMS al- 
40 lows efficiencies to be achieved. 



Claims 

45 1 . A hybrid network including a public switched net- 
work and a private switched network, each hav- 
ing a respective network management system, 
characterised in that between the network man- 
agement systems there are two interfaces, 8 ser- 

50 vice management interface and a network man- 

agement interface, whereby information is 
shared between the two network management 
systems in order to achieve common manage- 
ment of the public and private networks and ser- 

55 vices provided thereby. 

- 2. A hybrid network as claimed in claim 1, charac- 
terised in that the private network management 
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system comprises part of a private network net- 
work management system which also includes a 
hybrid network management system that em- 
ploys the information provided by the public net- 
work management system over said interfaces 5 
and well as information provided by the private 
network management system. 

3. A hybrid network as claimed in claim 2, charac- 
terised in that the public network management 10 
system includes a fault management system and 

a performance management system, information 
from both of which can be passed over the net- 
work management interface to the hybrid net- 
work management system. 15 

4. A hybrid network as claimed in claim 2. charac- 
terised in that the public network management 
system includes a service management system, 
information from which can be passed over the 20 
service management interface to the hybrid net- 
work management system in the private network 

to manage the public network services. 

5. A hybrid network as claimed in claim 2, charac- 25 
terised in that the public network management 
system includes an accounting management sys- 
tem, and wherein for providing a corporate cus- " 
tomer with a single bill for public and private net- 
work based services, billing data and call detail 30 
record information is passed over the service 
management interface from the private network 
network management system to the accounting 
management system. 

35 

6. A hybrid network as claimed in claim 5, charac- 
terised in that the accounting management sys- 
tem includes a hybrid network billing and ac- 
counting management application for consolida- 
tion of public and private network billing. 40 



55 



EP0 621 716 A2 



PUBLIC 

NETWORK r \ 
NOC/ SERVICE CENTRE | 



PUBLIC NETWORK 
NM SYSTEM 



f\ 




PRIVATE 
NETWORK 



PRIVATE NOC 



USER ACCESS 
LAYER 



SERVICE 
MANAGEMENT 

INTERFACE 



■8 



NETWORK 
MANAGEMENT 
INTERFACE 



PRIVATE NETWORK 
NM SYSTEM 



A 

3Z 



i 

en 



A 

00 

2: 



SERVICE 
MANAGEMENT 

LAYER 



NETWORK 
MANAGEMENT 

LAYER 




1 



PRIVATE 
SWITCH 
(PBX) 



ELEMENT 
MANAGER & 
NETWORK 
ELEMENT LAYER 



~ 5 



5 



BEST AVAILABLE COPY 



(19) 



Europaisches Patentamt 
European Patent Office 
Office europeen des brevets 




(12) 



(id EP 0621 716 A3 

EUROPEAN PATENT APPLICATION 



(88) Date of publication A3: 

21.02.1996 Bulletin 1996/08 



(51) mtci 6: H04M 7/00, H04Q 3/545, 
H04Q 3/58 



(43) Date of publication A2: 

26.10.1994 Bulletin 1994/43 

(21) Application number: 94302318.4 

(22) Date of filing: 30.03.1994 



(84) Designated Contracting States: 
DE FR SE 

(30) Priority: 17.04.1993 GB 9307954 

(71) Applicant: NORTHERN TELECOM LIMITED 
Montreal, Quebec H2Y 3Y4 (CA) 



(72) Inventor: O'Kelly, Cathal P. 

Maidenhead, Berks SL6 3YZ (GB) 

(74) Representative: Ryan, John Peter William et al 
Harlow, Essex CM20 2SH (GB) 



(54) Hybrid telecommunication network management system 



(57) A hybrid network includes a public switched net- 
work and a private switched network. Each has a respec- 
tive network management system (2 : 4). Between these 
systems are two interfaces, a service management in- 
terface (7) and a network management interface (8), 
whereby information can be shared between the two sys- 
tems in order to provide common management of the 
public and private networks and the services provided 
' thereby. A hybrid network management system within 
the private network management system can thus form 
a single view of. for example, the network faults and per- 
formance analysis of the public and private networks : 
which together form the overall network of a corporate 
customer. 
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